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WASHINGTON, DC 20510
July 21, 2026

Frank Bisignano
Commissioner

Social Security Administration
6401 Security Boulevard
Baltimore, MD 21235

Dear Commissioner Bisignano,

Earlier this month, you sent an unsolicited email - to all or many Social Security recipients -
entitled, “Making Life More Affordable for America’s Seniors” from an official Social Security
Administration (SSA) email address. This was an unusual communication that served no legitimate
purpose: rather than receiving necessary information about benefits or a critical communication
from the SSA, recipients received a partisan, politicized message - containing multiple misleading
statements - that heaped praise on President Trump.

Approximately a year ago, you similarly used official SSA resources and channels of
communication for political messaging, and we warned you that “pushing blatantly partisan
statements breeds distrust in the agency.”' Subsequently, it was revealed that your team was
responsible for the prior email, and that it was discussed with the White House.”> But now, you have
once again disregarded your promise to “run the Social Security Administration in an independent
and nonpartisan manner’ and instead are wasting taxpayer resources while threatening the
credibility and trustworthiness of the Social Security program.

On July 2, 2026, you sent your latest highly partisan email message to an untold number of
Americans.” In this message, you referred to President Trump six times, named him directly in
reference to “protecting and strengthening Social Security” and gave him and his administration
credit for “not only protecting Social Security, but ...[also] providing meaningful and immediate
relief to older Americans.”
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SSA has spent years encouraging Americans to sign up for online “my Social Security” accounts to
access online services and provide valuable information about their Social Security benefits.°
Indeed, increasing “my Social Security”” account enrollment has been a critical part of SSA’s
modernization.” But now you are abusing the millions of email addresses that may have been
obtained through this or other methods,® bombarding Americans with blatantly partisan emails from
SSA - misusing Americans’ personal information and jeopardizing the mission and integrity of
SSA.

Your email also included highly misleading information about the effects of the One Big Beautiful
Bill (OBBBA) on seniors. In this email celebrating the one-year anniversary of the OBBBA, you
stated, “This historic legislation included a fax cut that allows Americans 65 and older to keep more
of their hard-earned Social Security benefits.” You then go on to claim that “Thanks to President
Trump, over 35 million American seniors received an average of $7,500 in relief this tax season.”"”
But this was a gross overestimate of the impacts of the bill, and in particular, the Enhanced
Deduction for Seniors at issue here. Indeed, over half of households with seniors were projected to
receive no benefit at all."' And a typical household with seniors claiming the purported average
$7,500 deduction would likely receive less than a thousand dollars in tax benefit- not the huge
benefits you promised.'

The email is also highly misleading when it claims that President Trump is “protecting Social
Security.””® The email was sent mere weeks after the Board of Trustees’ report highlighted that the
Social Security trust fund is set to be insolvent in 2032 and beneficiaries are staring down the barrel
of a 22% benefit cut - which was hastened by the OBBBA.' In addition, the SSA has been
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operating with an undertrained phone staff,'> understaffing at local offices,'® and contending with
evolving cybersecurity threats recklessly worsened by reported actions of the Department of
Government Efficiency."” Indeed, it is safe to say that few presidents have done more than
President Trump to damage Social Security - yet in an Orwellian twist, you are misusing official
resources to heap praise on him. The decision to send this email raises fresh questions about your
judgement and your ability to prioritize SSA beneficiaries. As such, we request answers to the
following questions no later than August 11, 2026:

How many recipients received your July 2 email?

What email address(es) did you use to send the email?

What is the source of those email addresses?

Who compiled these email addresses, and how did they do so? Did all beneficiaries who

received this email affirmatively opt into receipt of these types of messages from SSA?

5. What parties drafted or reviewed the email prior to sending? Include the name, title, and role
of all such individuals involved in the drafting or review of this email.

6. Provide an estimate for the number of man-hours involved in the development, drafting,
review, and transmission of this email.

7. Provide an estimate of the total cost - including personnel and computer time and resources -
of development, drafting, review, and transmission of this email.

8. You promised to lead the SSA “in an independent and nonpartisan manner.” Please describe
how sending this email is consistent with your promise.

9. Will you commit to issuing a correction to your misleading statements regarding the

Enhanced Deduction for Seniors?

b=

Sincerely,
Elizhbeth Warren Ron Wyden N
United States Senator United States Senator
Ranking Member, Committee
on Finance
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